
It’s important to us that customers 
with Huawei devices have the most 
up-to-date information regarding 
the situation with Google

What’s happened?

Our objective

What does ‘normal operation’ mean? 

What about 
Android operating 
system updates? 

Why did this happen?

What the companies officially said

To wrap up

What we know today

The US government 
adds Huawei to a list of 
companies with restrictions 
on accessing technology 
from US companies

Google announces that it 
will fully comply with the US 
government and suspends 
business with Huawei – the 
operating system of Huawei 
devices is Android

The US government 
grants a 90-day limited 
license extension for 
certain Huawei products 
and services

We want to make sure our customers have all 
the latest information so that they can make 
informed decisions. Everything we’re sharing 
is based on communications issued by the US 
government, Huawei and Google.  

Devices will be able to continue 
using and updating Google  
services like Google Play,  
Gmail, Google Maps, etc. 

Based on the current situation, availability 
of software updates (including apps and 
bug fixes) after 19 August 2019 cannot be 
confirmed and it’s possible the ongoing 
issue could prevent the upgrade of existing 
apps from taking place

The restrictions put in place by the US government 
prohibit Huawei from accessing technology from US 
companies, except where it is expressly authorised.
 
Huawei is affected by these restrictions because it 
has a direct relationship with Google (a US company) 
to include Google apps and services in their devices 
and certification of the Android platform, including 
updates. 
 
However, the terms of the Google Play Store are 
between the customer and Google. So in principle, 
and based on the latest information we have, 
customers who already have a Huawei device should 
be able to continue to download and update their 
apps, including any Google apps.

Unfortunately, this situation is complex and unpredictable so there are likely to be further developments 
as we go along. O2 is working closely with all the parties involved to help protect the interests of our 
customers and to bring you the latest information and updates.

Devices will continue to receive 
Android security patches

Devices will be able to update any 
apps from the Google Play Store, 
including all third-party apps

Devices will continue to be covered 
by Huawei’s after-sales service

Huawei has stated that all smartphones and tablets 
available to the public before 16 May (i.e. devices 
already in the hands of customers and those that 
are either on sale or in stock) will continue to 
function normally, at least until 19th August.

If no additional agreement 
is reached, full restrictions 
on Huawei will begin
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