
The Greater London Authority needed 
a proven, secure solution that could 
record and store all mobile voice calls 
and text messages from any device. 

O2 Mobile 
Recording helps 
GLA meet financial 
compliance 
requirements



The future of 
mobile recording

Seamless, secure, hassle-free 
recording on any device.

Products

•  O2 Mobile Recording

Results

•  Reliable, secure mobile recording of 
voice and text messages on any 
device, Android or iOS

•  Compliance requirements on 
recording and storage met, with 
CAS(T) security accreditation

•  Easy to use – happens automatically 
without the need to log in or 
download an app

•  Cost added to GLA’s existing O2 bill

•  Just 48 hours to install and use

Challenges

•  Financial Conduct Authority (FCA) 
requires business conversations on mobile 
phones to be recorded and stored

•  Staff want to use their own mobile phones, 
with different operating systems

•  Recording solution needed to be 
seamless and easy to use

•  Need for transparent, straightforward pricing

•  Quick set-up required to meet 
compliance deadlines

•  Security accreditation required 



As a trusted technology partner to the Greater London Authority 
for nearly five years, O2 was an obvious choice to deliver the best 
mobile recording solution. Mobile Recording is a next-generation 
solution that captures calls and text messages on any mobile device, 
regardless of the operating system. 

It helps companies meet all their regulatory requirements and gain 
greater control and transparency of customer interactions, without 
compromising user experience. 

GLA manages Group Treasury and financial trade on the stock 
market – two areas where regulators require recording of mobile calls 
between traders and their customers. Recording needs to be secure, 
not only for fixed-line phone systems, which have been recorded for 
some time, but also for mobiles.

Needing just 48 hours for installation, O2 Mobile Recording now allows 
GLA staff to use whichever mobile devices and operating systems they 
prefer. It records and securely stores all voice calls and text messages, 
even if people are overseas, allowing the GLA to be fully compliant with 
financial regulations, and forms an important part of the Authority’s 
digital transformation programme.

We’ve worked with O2 since 2015. O2 understands 
our organisation. We were confident they would 

understand what our requirements were and could 
provide us with a workable solution. They came back 

to us within a week of our first meeting.
Michelle Hones, Senior Business Analyst, Greater London Authority



Simple 
pricing
Mobile Recording is a 
simple add-on to the 
GLA’s existing mobile 
contract with O2. 

Seamless 
usage
No need to log in or open 
an app – everyone simply 
makes calls or texts as normal, 
and they’re automatically 
recorded and securely stored.
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Read more customer stories at: 
www.o2.co.uk/enterprise/insights

In common with 
all public sector 

procurements, we’re 
looking for economy, 

proficiency and 
effectiveness. The solution 
from O2 worked very well 
for us and enabled us to 

deliver the secure solution 
that we needed.

Luke Webster, Chief Investment 
Officer, Greater London Authority

Flexible
Can be integrated into a 
hybrid fixed line and mobile 
system – on-premise, hosted, 
third-party hosted or hybrid. 
O2 is the first operator to 
achieve certification from 
NICE Systems for SIP on NICE 
Trading Recording (NTR).

Quick 
installation
Mobile Recording took 
just 48 hours to install, 
so it can be applied no 
matter how tight the 
compliance deadline.

Accessible
Voice recordings and text 
messages are stored on a 
user-friendly, future-proof, 
cloud-based portal so 
they’re easily retrievable 
when required. 

Secure 
storage
O2 is the first mobile operator 
to be CAS(T) accredited, 
placing security at the heart 
of Mobile Recording with 
assurance that the network 
is robust and secure.


